
Server
Agent

Agent is Installed

The Server is then scanned 
to see what ports, 

processes, and services 
are currently in use

Based on the results of the 
scan the default monitoring 

policies are applied

Application: 
Microsoft Exchange Directory
Microsoft Exchange Event Service
Microsoft Exchange IMAP4
Microsoft Exchange Information Store
Microsoft Exchange Internet Mail Service
Microsoft Exchange Management
Microsoft Exchange Message Transfer Agent
Microsoft Exchange Routing Engine
Microsoft Exchange Site Replication Service
Microsoft Exchange System Attendant

Performance:
CPU, Memory, Logical Disk, Paging File
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Network Operations Center

24X7 monitoring of all applications 
and performance parameters

In the event of an application 
failure or performance issue the 
Network Operations Center is 
immediately notified and remotely 
resolves the issue.
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